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Aloha Ambassador

Here's everything you need to know
about the Aloha Ambassador Stint Team.



About the role

As an Aloha Ambassador, you'll embody
Island Poké’s Qualities (IPQ’s) to deliver
delicious Poké bowls to their guests,
following their Steps of Service.

You'll be key to the smooth running and
success of your island and creating a
unique experience for their customers.



https://stinter-hub.stint.co/hubfs/2.%20Stinter%20Assets/Stinter%20Education/Island%20Poke/IslandPoke_StepsofService_30092024_V1.pdf

(IPQ’s)

Energy:

Engaging, welcoming and not shy.

Be comfortable talking to others
while following Island Poké’s Steps of
Service.Treat the island like a stagel

Ohana:

Ohana means “family”. Create an
enjoyable and welcoming environment
for both guests and colleagues by
supporting and helping each other.

Going beyond the bowl:
Demonstrate a genuine care for
customer service and always do the
right thing by them. Make every
interaction a unigue experience.



You will be

Serving customers and following
the Island Poké Steps of Service.

Operating the till.

Preparing Poke bowls to order.

Supporting with delivery and the
click and collect orders.

Making the management team
aware of any ingredients that
may be running low.




Remember to be
Stint SHARP to
get a © star rating:

Start on time
We recommend arriving at least 5

mins early to make a great impression!
Check in with the QR code.

High Speed
Do your tasks as efficiently as
possible! And don't go on your phone.

Attitude
» Be proactive, smiley and happy to
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do any task. Ask if you need help.

Reliability

Don’t cancel a Stint with less than
24hrs notice, and don't leave your
Stint early if it’s not an emergency.

Prepare for your Stint!

Vlake sure your uniform is nice and
clean, and plan your journey. All
the info you need is on the app!

Check out our Stint SHARP video too



https://www.youtube.com/watch?v=RV4cMB-yrYM&feature=youtu.be

Got questions®

Our team are always happy to help!
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Help Centre Live Chat

We have a range of helpful ~ Why not test our brand
articles available in our new Live Chate Simply
online Help Centre. open the app and go to:

Account > Help > Live Chat

STINT


https://intercom.help/stint-ecbf6946f00e/en/collections/6568049-stinters

